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Hello to you as 2009 draws to a close!

This is the last PSASA newsletter for the year, a combined one for November and
December, and it is also my last as editor.

It has been a very good year, for me personally, for the newsletter, and for PSASA. |
hope it has for you, too. I f you feel that it
issue. Often we judge our experiences without seeing the inner transformation behind them.

In my role as editor, | have tried to bring strong energy to the monthly publication that keeps us all in
touch. It is a very important job (which comes with automatic membership to the national board). Apart
from the president, the editor probably has the highest profile in the association.

| have tried, also, to give members the opportunity to contribute their insight and expertise to the
community. This benefits us all, plus it allows you to build your brand and relationship with your peers.
Many of you have taken this opportunity and made the monthly read what it is, which is really
something! Thanks for your energy and effort, you have all made me look good.

I have also enjoyed getting to know you all be
community is an enormously helpful part of running a thriving business. Editing this newsletter has
allowed me do that, and it has been a way for me to give.

It has been a significant endeavour. The amount of work to bring it to you each month is noteworthy.
With this in mind, | would like to introduce you to the new editor, Annie Coetzee, and ask you to give
her your support and understanding.

We have met and | have handed over the reins, and | am excited
about what she is going to do with it in 2010. She has great
enthusiasm and creative ideas, so look out for those. Climb aboard
and give help take the newsletter to the next level.

Annie is going to write to each of you individually to make contact and
invite contributions, so look expect her e-mail.

Niiki Bakker, who has just returned from the States, will continue to
contribute significantly. She has a new format in store, too, based on
her insights from NSA in America. Many thanks to her for all her work
and help bringing the newsletter in 2009.

Have a wonderful year-end, and a sound and replenishing rest. See
you on the circuit next year and as a co-contributor to the new and




exciting PSASA newsletter.

Robin Wheeler
Editor

Youob6ve mRaabidentiat Posting - by Dr Gustav Gous

Congratulations. You 6ve made it. Some have surv
The medicine we normally dish out to others, we had to take for ourselves, this year:.

Take the threat of worldwide economic turmoil, and turn it into opportunity. The good
news is that speaking is like counselling: When things go well they, the clients need
you because very few know how to handle success (think of Tiger Woods). When
things go bad they need us to help them through difficult times. But money will only
change hands if you offer substance and results.

That is why membership of PSASA is so valuable: To help you speak better, run your
business better and be better. From a membership point of view, this year took its toll
in the fact that a handful of our members resigned, but the resilience of speakers
and the speaking industry became clear in the fact that more new members joined.

A word of thanks to the Chapter Presidents who can be regarded as the backbone of PSASA, for staging great
monthly meetings throughout the year: Nigel Smith in Pretoria, Roger Knowles in Durban, Marlene Ward in
Johannesburg, and Wolfgang Riebe in Cape Town. Another word of thanks to all the PSASA members who were
speakers at the various chapter meetings. You demonstrated the true spirit of PSASA, namely to share your
wisdom and expertise abundantly and free of charge to help other members to succeed. Another word of thanks
to Robin Wheeler, who brought great newsletters to us and will hand over to Annie Coetzee as Newsletter Editor.

The hot news is that we have a new Vice-President. One of the best traditions of the Speakers Associations
throughout the world is that the Vice president is elected by the Board (as the constitution stipulates) about a
year in advance to prepare him/herself for the job. As we all know, Lars Lofstrand was our elected Vice-
President. But good fortune struck him: He got an offer from the Covey Institute in the USA to do seminars for
them on a permanent basis and will relocate to the USA in 2010.

| accepted his resignation and would like to thank him for his input and willingness to continue to be involved until
he leaves. At the November Board meeting we elected a new Vice-President, Wolfgang Riebe, the present
Chapter President of Cape Town. Wolfgang is a top international speaker with a 24 year track record, has
spoken in 120 countries, is fluent in English, Afrikaans and German, is officially on the top 100 Speakers list in
Germany, and best of all, has built up the Cape Town Chapter to a vibrant Chapter with more than 30 members.
Congratulations Wolfgang - it will be great working with you. Mark Manley was also appointed as PSASA
Conference Convenor, to pull all the strings together for our April 2010 annual conference.

After the Christmas break and festive season, we have more good things to come:

More monthly chapter meetings with great speakers

The PSASA fAiSuccess Factor Conferenceodo in Midran
and Marl ene Ward. This is our annual f ucliehtlistigseatr
value for money for them and an opportunity for you to value add to their lives/businesses.

1 The opportunity for Chapters to put forward their best Candidate speaker to represent them on the
Candi date speaker 6s cIdeognerttiont AnmdenCoedzaercoordigates this profec.

f
f

1 More Saturday Academy (APS) meetings organised by Marlene Ward

1 Two international conferences to attend: One in Holland and the other in Australia

1 Our speaker booklet, showcasing all the Professional Members, are in the final stages and will be
printed early next year.

T Last but not | east: Our own annual Conference f

the Johannesburg (OR Tambo) I nternati onadw Atio pRl
will play well into the 2010 Soccer World Cup frenzy in South Africa.




| also plan to go to Namibia early next year with the purpose of inviting speakers there to start a Windhoek,
Namibia Chapter. We are the Professional Speakers Association of Southern Africa and the ideal is to have
chapters in many neighbouring countries. If you know of any speakers in Namibia who would qualify for our
different categories of membership and can benefit from PSASA, please forward their names to me at
gustavgous@email.com and to Nikki Bakker, our Administrator. We would like to invite them to the first
information meeting.

The one good thing about the global economic downturn was that it refocused our minds on what is really
important. Like my Dad once said when | asked him about his thoughts after being diagnosed with cancer: He

sai d: ANow, what is iIimportant i s |iIimportant, and wha
NSA in th&Ke€dpP was Rial o0, it was no wonder that the f
evening my wife recalled that she grew up with a ch

Williams. In that book | found the following and pass it on to you:
AWhat is REAL? Does it mean havingouhi hgeadtka&0 buzz

ifReal i sndédt how you are made, 0 said the Skin Horse.
a long, long time, not just to play with, utREALLY | oves you, then you becom

fnDoes it hurt ?, asked the Rabbit.

AfSometi mes, 06 said the Skin Horse, for he was al ways
AfDoes it happen all at once, |hyebibteidng wound up, 0O
ilt doesndét happen all at once, 0 said the Skin Hors

often happen to people who break easily, or have sharp edges, or have to be carefully kept. Generally by the

time you are Real, most of your hair has been loved off, and your eyes drop out and you get loose in the joints
and very shabby. But these things donét matter at a
people who donét understand. o

When your being is solid i success will be yours in 2010. May you have, not an unreal Festive Season, but real
experiences of love and togetherness in this Christmas period.

Dr Gustav Gous
President: PSASA 2009/2010

gustavgous@email.com
+27825657451
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Pictured Top Four South Africans attended the November PSA Conference in the UK. Paul du Toit and the three
on the photo: Andy Brough, Mark Manley and Gustav Gous

Pictured Above Left: Peter Roper, The new president of the PSA UK , announces their new theme "Spirit' for
2009/10

Pictured Above Right: Gustav Gous with Mike Pagan, Scottish Speaker of PSA UK .

NSA T Phoenix Arizona by Nikki Bakker

I had the amazing opportunity to visit the NSA and GSF Offices in Phoenix,
Arizona in October. Thank you PSASA for a wonderful experience.

I have arrived home with lots of ideas and | am feeling inspired.

NSA have 16 full time staff members, so | got to spend time with each
person and find out how they do things on such a large scale. Briefly, these
are some of the things we can implement now:

1 Professional Members i | have loaded you all on the GSF site.
You will soon get more information about this and be able to list
your global speaking engagements on the site. It will be active
soon. ALSO i Professional members can list on The NSA website
which gets a lot of traffic for just $25 per year. To do so go to
http://www.mynsa.org/CHAPTERSGROUPS/G SF.aspx

1 1 will be communicating some exciting webinar information soon. | have managed to get NSA to share
some of their resources with us for free. More info soon.

1 The Editor of the NSA magazine is open to our speakers submitting articles. Submit your article to
Barbara Parus at barbara@nsaspeaker.org



http://www.mynsa.org/CHAPTERSGROUPS/GSF.aspx
mailto:barbara@nsaspeaker.org

1 | also learnt a lot about how they plan strategically for the future, their marketing ideas, conference
planning etc.

We will slowly implement new ideas one by one to make PSASA bigger and better. It is nice to feel that we are
part of a large global organisation and not alone done here in Africa.

Nikki Bakker
admin@psasouthernafrica.co.za

Upcoming International Events

Sun 06 - 08/12/09 CAPS Convention Calgary, Canada
http://www.CanadianSpeakers.org

December 11-12. Dubai
http://www.PSAme.org

2010
February 11-14. Nashville. NSA/US Winter Conference.
http://www.mynsa.org/EVENTS/FullCalendar.aspx

Fri 19 - 20/03/10 PSA Holland Convention Amsterdam, The Netherlands
http://www.psaholland.org/

Fri 16 - 19/04/10 NSAA Convention Australia
http://www.nationalspeakers.asn.au/index.html

Sat 08/05/10 APSS Convention Singapore
Sat 17 - 20/07/10 NSA US Convention Orlando, Florida USA
Fri 10 - 11/09/10 GSA Convention Cologne
Fri 01/10/10 - 03/10/10 PSA UK Convention Midlands, UK (TBC)

Tues 19 - 22/10/10 France Convention, France

At the drop of a hat - you can be ready! by Annie Coetzee
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PSASA National Conference 2010 offers all candidate members
an exciting learning experience to grow as a speaker!

Hi there to all candidate members! Would you like to get noticed as a
speaker? Well, it gives me grea
out in front of an audience, how about passing out your own brilliance
and get noticed as a speaker to

Every Chapter will start with In-House Speech Competitions and you
are the only ones who may enter. So, hassle your president for all
the information!

Say iYes! 0 theopportundyltochbailthyour self-
confidence and blast fear and uncertainty into smithereens!

We plan to provide you with a mentor. Presidents T are you reading
this!?

They will assist you to cope with blunders, glitches and other

mishaps and take the hot flush of embarrassment away!

Be prepared to be coached in handling red-faced bloopers, public gaffes, oafish appearances and other
mortifying moments.

Grab this opportunity to inspire, and not perspire!

Annie Coetzee
Competition Co-ordinator
Wwww.anniecoetzee.co.za

SUCCESS FACTOR CONFERENCE FEBRUARY 17, 2010

TOOLS TO TRANSFORM TOMORROW

This is an appeal to all members to send the programme for the Success Factor Conference, (full details of
which are on the PSASA web site, to your client data bases.

This is the annual fund raiser for the PSA, so we need to fill as many seats as possible. The cost is an incredibly
low R895.00 until December 31st. Thereafter the price is R995.00. Previously members were given special
rates. However, at this price, it is a bargain for everyone.

Please book through Nikki and invite your friends and clients to a conference where every attendee will leave
equipped with many different techniques and tools to transform tomorrow.

Ron Young
Conference Convener

FREE Promotional Opportunity



http://www.anniecoetzee.co.za/

Members of PSASA are invited to contribute promotional material for our "goodie bag" for delegates who attend
the Tools To Transform Tomorrow Conference on 17 February 2010.

Promotional items can be anything from business cards to gifts (like pens, keyrings, mousepads etc). We expect
about 100 delegates.

We also need raffle prizes which can take the form of a gift, like a book or a course, a talk, a keynote, or some
facilitation in your area of expertise. This is an excellent way of promoting your services to the right target

market.

Please have your promotional items at the Bytes venue by 7.15 am when we will be assembling the "goodie
bags".

Any guestions please contact one of us:

Marlene Ward: marlene@marleneward.com
Carl Schultz: carl@lworx.co.za
Ron Young: jayronl@telkomsa.net

Rent-a-car, | love thee. Let me count the ways... by Jeetesh Kathawaroo

An invaluable tool for the travelling speaker is the humble but hardworking rent-a-car. |
say invaluable for many reasons.

First, a rental car can do things that
in your <car. I f youbre trying to get to
go faster than the speedometer i ndagicfast e
lane.

Iltds | i ke having your cake and eat i mgar.i

It goes off-road without having to select low range and will comfortably mount a curb if
youbdre stuck for parking.

And speaking of parking,ifyouéve ever wanted to parall el p ar ka-cart
will allow for this most entertaining manoeuvre.

Therent-a-c ar brings pleasure and joy to driving. Who am
speed bumpsonyour way out of Cape Town I|International, con

For the professional speaker, the rental car is neat way to jolt our brain to its senses, especially after a long, dull
flight. What better way to do this than to spend ten frustrating and embarrassing minutes trying to figure out how
the i mmobiliser works, why the car wonoét engage fir
purpose even though you thought you were indicating?

I f youbdbve camosreantyalurwi sel vy, youol l even get a pack
as freshly and as minty as possible!

Jeetesh
me@jeetesh.net
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Is Your Browser Diminishing Your Brand?

| 6ve just r e dwwjacquaesdeviliersocem andewas pretty chuffed with the result. Then | got a call
from Adol ph Kaestner saying my website was a dogbs

fHave you been drinking? Because on my screen it 1o
that my website | ooked gr e eahlntermetBxgloree It laoked hotrible. di dn 6t

| checked out a couple of fellow PSASA members websites and found that they also had the same issue. Good
on Firefox, not so hot on Explorer. So, go now and check what your website looks like on different browsers if
you want to keep your brand integrity.

| 6d check out Firptomew&E&xplvVersrofs)daendaSafari . I 6 n
of font, the best one to use is a san serif one called Verdana. Never use Times on a website. Times is for paper
and therebds a reason for that phylesasinnowedowe?n 6t have ti

Oh, and check out your website on different size screens. If your website is set up in a smaller area it may look
tiny on a big 200 screen. Yup, nobody said this web

Jacques de Villiers

Getting Your mastermind Group Started by Grant Vernon

If you're convinced of the power of a Mastermind Group and are ready to jump
right in, here are your first steps:

1. Select Your Team - Your Mastermind Group Alliance may begin with nothing
more than breakfast, lunch, or even coffee with people you already count among
your best friends, but only it is suggested to be no more than three to five
people. It helps if they have a variety of skills or resources that are
complementary to your ownd if they have backgrounds in business or
marketing, finance or leadership that balance your own strengths.

2. Select the Time and Place - Give some thought to where you want the
meeting to occur. It should be comfortable, and quiet enough that you can have
a serious conversation.

3. Set The Agenda - Before the meeting, prepare an agenda covering all the topics up for discussion i see the
templates enclosed in this guide.

4. Conduct the Meeting - Begin promptly, even if not everyone is present. This is part of letting the group know
you respect them and their time, and that this is a business meeting rather than a social gathering. Explain
your plan for a small group that will meet regularly, every week or two, to support one another. Explain the
benefits of accountability, coaching, support and encouragement from a group of like-minded associates.
And especially, focus on the importance of confidentiality so each member can be completely candid about
their situation, their goals and their needs.

5. Follow-up - Plan to give each proposed member of the team a follow-up call in three or four days. Ask for
their suggestions to make the group more powerful. If you have a small group and feel one or two additional



http://www.jacquesdevilliers.com/

members are needed, ask for nominations to fill out your team.

6. Go To Work! - Your group is now organized and all that remains is to meet regularly, give each member an
equal amount of time, and fulfill your obligation to support and encourage one another.

If you would like a copy of my ebook 'A Brief Guide to creating a successful mastermind group’, which
contains more information and templates, or a copy of 'Think and Grow Rich Made Simple' please
email me.

Grant
grant@businessmadesimple.co.za

KZN Chapter News by Roger Knowles

Our last meeting for the year (bar the end-of-year dinner) was held at Hilltop
Manor on Thursday 26th November.

The 6Power Tal kd was delivered by Ch
Chantaul urged us to take steps to look after ourselves during the coming
Christmas break. Who could ever forget her final message?:

Do t hese f btretehebretticiamdd)asav e mor e sex! o
three is better than none.)

Anil Salick, an impassioned and skilful facilitator, then guided us through a
soul-searching exploration of our visions, our self-imposed missions and the
steps needed to get us there. He challenged us to identify what we need to do
in order to achieve the success for which we individually yearn. It was a short
period in which to tackle strategic planning, but Anil gave us plenty to work on.

The lively, thought-provoking meeting was followed by wonderful Hilltop snacks and fellowship, a precursor to
the end-of-year dinner in two weeks time.

End-of-Year Dinner

The event will be a OMurder Mysteryd and the dinner
on Friday, 11thDecember. Price R250 each. Book NOW.

Speakers Needed

We appeal to successful professional PSASA members. We want some power-packed talks i your best keynote
is what we are after, or a frank discussion of how you have achieved speaking success i to motivate and

educate our people in the first quarter of 2010. If you have a Durban gig, please let Roger Knowles know when
you wi || be in Durban. Wedll arrange a meeting to c

All of us at the KZN Chapter wish all of you the very best for Christmas and the New Year.
Best wishes

Roger
rogerk@eastcoast.co.za

Cape Town Chapter News by Wolfgang Riebe
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Lois Strachan is a speaker, facilitator, coach, Toastmasters trainer-
and a rock musician. She shared the outlines of how becoming blind
at age 21 helped her to gain the courage to achieve her dreams.

dhe Girl in the Mirrordexists for us all - she is the person we would like
to be, but are scared to try to become in case we falil.

It's rare one hears a speaker with so much depth and insight, who can
relate to the entire audience. Everyone was riveted to every word Lois
spoke. How many of us really do live the life we are meant to lead?
The minority ... and that's still being optimistic.

Are you really following your dream? Are you doing what makes you
happy from within and makes your life magical? Or are you just
following the herd and doing what is expected of you?

Lois shared with everyone there how she found her inner self and
came to live the life she was meant to lead. It's the blindness that
actually made her become the rock musician she always wanted to be.

Do we need such life changing experiences to make us follow our
hearts, or can we learn to do so now through the words of this
awesome speaker?

Lois is a Distinguished Toastmaster and you can see why. It was a real
honour having her speak to us.

Cape Town now has snacks at the meetings! All this time we were holding back, saving and scrounging, and
then | found out at a recent board meeting that all the other chapters were having a ball - thanks guys!

The 2nd part of the meeting was hosted by yours truly and who better to speak about Money Magic. From whom
woul d you rather | earn about financiital pruacteiss®l Ad M
experience, or an economist/advisor who has the interests of his financial institution as no. 1 on his agenda?

From a speaker's perspective various topics where covered:
9 Different types of people & how they generate money

Costly mistakes people make

Investment opportunities - pros & cons

The ideal Financial Wealth Model

Lessons & advice nobody else will tell you.

= =) == =)

Allin all is was a really informative meeting with everyone leaving very much more enriched with insights and
info.

That's it.
Wolfgang




Pretoria Chapter News by Nigel Smith

Our November meeting had a smaller turnout than usual because our members were all
over South Af ri lctdaceasfultbuneh offPtetoria €ldapter members
we have, and itdés great to see how busy

Those that could attend the meeting enjoyed some insightful thoughts and good
discussion with our guest speaker, Brett Solomon. Brett packaged his presentation to
give us a good balance of relevant information regarding our profession as Consultants /
Trainers etc, and some of the needs that
to articulate.

He focussed his talk on leadership within organisations and the negative environments that employees find
themselves in. It rests on our expertise to help organisations create the right environment to facilitate the
employees to get the job done.

Questions for clients that Brett shared with us were:
I Whatis your culture?
I What approach do you use to address challenges
1 What will things look like when everyone works together.

All'in all a great evening and some good take home thoughts and discussions. Thank you Brett! Pretoria PSA, as
always, you rock!

Best regards,

Nigel Smith

Pretoria Chapter President
nigel@performcat.com

Johannesburg Chapter News by Marlene Ward




The final meeting for the year had both classical and comedy overtones.

Dr ClaudiusvanWyks poke about creating fAanchorso
took us on a journey from the ancient Greeks who were the masters at using rhetoric to
modern day South African audiences. The latter audiences need longer pauses to
absorb and sense the messages.

Plato said there are five important elements in public speaking:

1. The basic ideas

2. The style or language of the speaker

3. The arrangement or organisation of the ideas

4. Delivery of the speech, and

5. The speaker s wmdmory.i ty to speak from

Communication, to paraphrase Mark Twain, is something that everybody talks about but nobody does anything
about.

After champagne and mince pies we ended the evening with Roland Gaspar showing how a strong message is
made all the more memorable with suitable humour.

The next chapter meeting is February 9, 2010, and the next Academy meeting will be on March 27.
A new committee will be elected at the March 2010 chapter meeting.
The committee consists of

1 President

9 1st Vice President

1  Membership

I Secretary/ Treasurer, and
1 PR

Anyone member wanting to stand or wanting to nominate another member (you must have their consent) must
please send the names to me.

Thank you to all the members who supported the Chapter and Academy meetings this past year and on behalf of
the committee, | wish you and yours, a truly memorable Christmas and New Year.

Marlene Ward
marlene@marleneward.co.za

New Members by Nikki Bakker
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Marc Steinberg i Professional (CT)

Mark Manley i Professional (DBN)

Gerhard Kempen i Associate (PTA)

Valentine Malevu Candidate (JHB)

Vernon Pitout Candidate (JHB)

Antoinette Pieters i Candidate (CT)

Stephen Smith 7 Professional (DBN)

Victor Sheshoka Candidate (JHB)

Martha Mubasi i Candidate (PTA)




