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Hello there Community of Professional Speakers!

Another month has rocketed past as if the Mayan calendar is the most accurate one,
and we are now heading into June 2009. But before we do, here’s a healthy and
wealthy newsletter to add value to your life and business.

In it I am introducing some nice new ideas and contributions, which are flowing in thick
and fast, so prepare to gain insight shared by a handful of PSASA members, in addition
to the chapter reports by the new presidents around the country.

And look out for even more in the next issue. Of course, if you send me something, it
may be part of what we all get to read ...

Robin Wheeler
robin@bentrepreneuring.com

Strategic Tip of the month by the Ed

| am excited about growing PSASA. | have been a member for only a
fﬂH H)’SCLF short while, less than a year, and have found it most beneficial. | want
tlg to introduce new people to my chapter and the broader network, for

their benefit and the enrichment of the whole.

So this is a call to you as an individual to keep PSASA front of mind,
think of existing and aspiring speakers who you can invite to join, and
bring them as your guests to the chapter meetings. And attend the
chapter meetings yourself!

Staying away because you have a few reasons why they are not quite
what you expect is not going to work like coming and making them into
what you want. Get involved with the committee, too, and give so we

| have written an article for Meetings SA magazine, the conference industry journal, about the bountiful benefits of
joining and contributing to PSASA. It appears in the current issue, with a great graphic by PSASA professional
member Roy Blumenthal, as many of you will have seen in print. You can download it in PDF format here and
circulate it to anyone you feel will make a good PSASA member. E-mail it or print it out.

Another brilliant idea is to go to chapter meetings in the other provinces when you are there on business. You will
return home with good ideas, refreshed spirit and stronger national ties. | am certainly going to take Roger
Knowles up on his invitation to talk in Durban soon.

Grow the Professional Speakers Association of Southern Africal

For more information refer people to www.psasoutherafrica.co.za, Nikki Bakker at
admin@psasouthernafrica.co.za, and the article above.

PSASA professional members make their mark in Toastmasters




by Jacques de Villiers ‘

Toastmasters District 74 held its annual conference
at Kirstenbosch from 15 to 17 May 2009. Three
PSASA professional members made a huge impact
at the event.

Billy Selekane was awarded the prestigious
Communication and Leadership Award, which is
given to a non Toastmaster who has excelled in
communication and leadership.

Billy is in esteemed company. Some previous award recipients were
_ Archbishop Desmond Tutu, Justice Richard Goldstone, Clem Sunter,
and Dr. Ali Bacher. You can read a list of the other recipients here.

Jacques de Villiers was awarded the Toastmaster of the Year Trophy, which honours and recognises a
Toastmaster who has made a significant contribution to the goals and mission of District 74 and Toastmasters.

Wolfgang Riebe was invited to give a keynote address at the conference. It was extremely well received and the
delegates were talking about it long after he left.

Know your PSA by Annie Greeff

r‘-' . ™ Where did it all start? Cavett Robert was an American lawyer for 30 years, but changed
professions several times before he eventually became a professional speaker at age 60!

He joined Toastmasters International and won the International Speaking Contest on his
second attempt. Afterwards he was also awarded the Golden Gavel Award. For the next
25 years he spent his time speaking to various companies as a sales person at a time
when only doctors, lawyers and politicians were considered professional speakers.

In 1966 he introduced the idea of a professional speakers association, when only 3% of
organisations used outside speakers. No wonder his idea was met with scepticism —
helping each other in a competitive speaker market was unthinkable.

Cavett's life motto was: "Don't worry about how we divide up the
pie, there is enough for everybody. Let's just build a bigger pie!"

Cavett realised that he would have to use his skills as a sales person to sell the idea of
an association that stood for high ethical and professional standards. In 1972 the
National Speaker's Association was established and today NSA America has over 4,500
members and continues to grow as part of the International Federation For Professional
Speakers.

Cavett passed away in 1997 (when he was 89 years old) leaving behind a worldwide
legacy for ‘motivational speakers’. Some years ago, Stef du Plessis, supported by a
group of friends, played a similar formative role in South Africa.

More about PSASA in the next issue.

The Presidential Posting by Gustav Gous

Contributors — not only consumers

I’'m sitting in a pizzeria in Camps Bay, experiencing the typical life of a professional
speaker: Life in the fast lane (plane?), with the odd break to smell the roses or the sea
breeze.

I’'m glad to be a member of the PSASA because I've experienced in the past 14 days
once again the best of camaraderie and input the association can offer.

From attending the debrief of the Singapore Professional Speakers meeting with Scott
Friedman (who introduced me abundantly to business partners there) to experiencing
the professionalism Haydee Antezana shared at the Johannesburg Chapter meeting,
to seeing the brilliant tools shared by Jurgen Tietz at the Pretoria Chapter meeting, to




sitting in the first board meeting of the year with the chapter presidents in Durban... What a life!

Congratulations to Lars Léfstrand, who is now the Vice-President of the PSASA, and automatically next year’s
president. Lars and Andy Brough will help put together the 30 April to 2 May 2010 PSASA National Convention at
Emperors Palace (next to the Johannesburg International OR Tambo Airport). Please diarise that. A call for
speakers will go out soon.

Marlene Ward will take responsibility for the PSASA Academy again; Richard Mulvey will oversee the 2010
Awards; Robin Wheeler continues to do the newsletter; and Dr Fritz Holscher will promote mastermind groups.

Please volunteer to make your professional talents available to the above project leaders and your local Chapter
presidents. This will make us even more of a thriving association of go-givers, who are contributors not only
consumers.

Congratulations to past PSASA president, Billy Selekane, who was awarded the highest honour for a non-
toastmaster: The Leadership and Communication Award, an honour he shares with amongst others Desmond
Tutu and FW de Klerk.

Remember to get a feel for what's happening internationally by clicking on the logos of the PSAs in other
countries. Why not nominate yourself to speak at their conferences — we as South Africans have a lot to offer!

Remember to make 2009 the year of the ear, where you listen with two ears and talk with one mouth. It will help
us to customise content better!

Gustav Gous
President: PSASA 2009 / 2010
drgous@iafrica.com

Grant Vernon, the Treasurer of the PSASA receives his 4
leadership caps from
Gustav Gous during the first board meeting.

Don’t leave home without it by Jeetesh Kathawaroo

It's impossible for the modern professional speaker to leave the house with just three items or
fewer.

In the past, you just needed car keys, house keys and a wallet. If you were hip and cool, then
you possibly also left carrying your car radio, ready to slide it into it the gaping hole in your
dashboard.

Today, the only gaping hole is in your wallet, as you've spent thousands on the latest toys...
um, | mean... business productivity devices.

Our mobile phones are permanent appendages. E-mails need to be read and replied to instantly, so you can’t
leave without your Blackberry. By the way, try not to eat your Blackberry as it will leave you with a Bluetooth!

You can't find your way without a R3500 GPS device, although, to save money, you can rather buy a city map
from CNA for R250 and get your wife to read out instructions in a sexy, but slightly mechanical way.

You need an iPod to keep you entertained, particularly if the freedom of choosing amongst 14,000 songs is
important to you. To capture your in-traffic epiphanies, remember to carry take a Dictaphone, and if you're really
wired, don't forget your digital camera and video recorder.




To get all of this to work, you'll also need 6 AA and 4 AAA batteries, 5 chargers and a two-pin plug adapter.

Before you depart, just don'’t forget to update Triplt on LinkedIn, your status on Facebook, and send a Tweet on
Twitter to tell everyone you've left the building.

Mastermind Groups by Marlene Ward

The PSASA highly recommends that you form or join a Mastermind group, for good reason. | hope the following
comments by members will encourage you to do so.

A Mastermind Group usually comprises between 5 and 8 people, with common objectives,
who meet on a regular basis to support and stimulate each others’ growth.

“The group reinforced for me the need to have people with whom you can share, personally
and professionally, and has added a new dimension to my life”. Marlene Ward

“I have personally found great companionship, got to know people better and appreciate
their unknown expertise and delightful personalities. It creates a sense of support and
belonging, and encourages one to improve.” Annie Greeff

“A fresh insight into my work, huge changes in my presentations and presentation style, friends | can call on in
tough times and who give valuable and meaningful counsel, professionals who are helping me to take my
business to the next level, and business partners who are partnering with me to create a book and a commercial
seminar ... Every speaker should belong to such a group!” James Robertson

“l entered the dance floor of public speaking and writing with fear and trembling, not knowing how to dance to the
tune, my feet felt too big and too sluggish to dance, but the people, and may | say friends | have made in the
mastermind group have build my confidence as well as my skills to become a first time dancer, they taught me the
first steps, with patience and insight. Thank you for the Mastermind group”

Dr Fritz Holscher

“In my experience the power of mastermind groups lies in the insights of collective minds on a topic. It is far more
powerful than one person thinking for a lot longer, because as long as that individual may think, they may never
come up with a key insight that another group member may reveal in a matter of seconds. Paul du Toit, CSP

KZN Chapter News by Roger Knowles

Next Meeting: Thursday, 28" May 2009

Hilltop Manor, our usual venue will host us. Committee and Professionals meet in the dining room, while other
members and guests enjoy their welcoming tea, coffee and muffins on the verandah or sit in the bar/lounge until
all move through to the conference venue for the meeting.

The Committee will meet at 17h00, followed by a brief Pro’s meeting at 17h50 and the main meeting at 18h00,
featuring National and Chapter news, then two speakers:

Charlotte Kemp will educate us about using ‘Linked In’ to further our business, before Mark explains how to
improve our photographic skills to enhance Power Point presentations.

Workshops

Our Chapter will this year focus on practical issues, based on elevating our competencies and professionalism.
We have a number of workshops planned, including photography, video production (you must have a series of
video’s online, so your market can see you in action), drama exercises to get us closer to Oscar-level
performances, Power Point improvement, Mastermind development and other topics currently being discussed.
Members throughout the country will be invited to attend — watch for news of these events.

Request for Speakers

Once again, all members are invited to notify us when you are going to be in Durban. We are always happy to
arrange an additional meeting to enable us to hear a variety of visiting speakers — if you can help us improve our
skills, organisation or products, please contribute.

The PSASA Brand

This year, the entire membership, countrywide, must focus on developing the brand. While only professional
members may make use of it, the power of the brand is something all must contribute to. Those who involve
brand-building in their work are invited to contribute further content in future newsletters.




Meanwhile, here are some pointers —

o0 Always display the logo when presenting, and on your materials

o0 Strive to produce only the best of materials when you use the brand

0 Seek ways to associate excellence with the PSASA logo — it is what
distinguishes us from the lesser mortals out there

o Find opportunities to establish recognition not just for yourself, but for the
PSASA brand, in the media

o Look for ways to encourage some of the brilliant speakers who are not yet
members of the PSASA, to help strengthen our brand

o Never let anybody misuse the brand or bring it into disrepute.

Roger
team@divorcelink.co.za

Speaking with Sensational Style by Haydee Antezana

| always notice how speakers and trainers package their personal brand. These are the ﬂ
most common mistakes:

e Having the same ‘look’ for years

e Wearing clothes that do not suit their body type or area of expertise

e Choosing colours that age them
Here are the 5 As to achieve your Ideal look:
1. Authenticity - the best speakers in the world are the most authentic. Do you know
what your authentic dress style is?

2. Appropriate - appropriate dress depends on the following:

(a) The Situation: Where are you speaking? A power suit will look inappropriate under a Boma
in Botswana. Your wardrobe needs to fit the location.

(b) The Topic: Your visual message should be congruent with your topic, just not laughable,
unless you're a comedian. Consider lan Thomas - his dress style perfectly supports his
message.

(c) The Audience: Much of our success as speakers’ depends on capturing our audience’s heart. Find out what
the delegates’ daily dress code is and mirror it.

3. Attractive - Highlight your assets and hide your liabilities by addressing your
focal points. Dress for the presentation and look in a full length mirror. What do
you see first?

These are your focal points. They are best positioned close to your face, like a
flattering and colourful shirt under a jacket. Avoid more than 3 focal points as you
will appear cluttered.

4. Art of communicating with colour
You can influence your audience’s mood (chromodynamics) by the colours you choose to wear:

Red: power, purpose, passion, assertiveness. Use in small quantities.
Green: adaptable, sensitive to others’ needs.

Blue: loyal, good communicator.

Black: Intense, powerful. Wearing too much says, “Stay away from me.”

5. Avoid Audience Saboteurs
Keep current with the latest colours and prints. A light background with a dark silhouette will make you look larger
in size.

Your image is the quickest, most tangible way to gain credibility. It's your packaging in this fast paced world. So,




start closing the deals by packaging yourself for success.

For more information and free tips, visit www.profimpressions.co.za Contact Haydee at haydee@profimp.co.za

Cape Town Chapter News by Wolfgang Riebe

Our Cape Town Chapter meeting in May was one of the highlights of the year.

First, we had the biggest turnout ever, about 16 people. Many were guests who are keen to join PSASA. So we
are definitely on the right track.

Our Speaker Jason Sandler was awesome, speaking on Being More Than Yourself. He
captivated everyone and his positive philosophy was an inspiration to all present.

Jason has some great hypnosis audio CDs on all sorts of topics. You should check them out
on www.jasonsandler.co.za

We had a surprise visit from Margaret Fourie, all the way from Hogsback in the Eastern
Cape. It takes a dedicated member to travel over 1000 km to be there!

We then enjoyed a wonderful ‘Pearls of Wisdom' section where everyone shared tip on
marketing yourself as a speaker in the current economic climate. So it was a hugely
beneficial meeting.

Wolfgang Riebe
wolfgang@theriebeinstitute.com

Pretoria Chapter News by Morongwa Makakane

On a cold Tuesday evening of 19 May, the Pretoria Chapter members gathered to listen to
the talk by Jurgen Tietz, aptly titled ‘How to Leverage the Speaking Supply Chain (The
Speaker’s Potion)’.

Jurgen certainly did not disappoint. He shared with us some most amazing lessons about the
speaking business. He told us how, when he got retrenched a few years ago, he started
developing, from nothing, tools and a keynote address that has not only set him apart in the
safety business, but have ensured continued income since he started in 2001.

In particular, Jurgen shared with us the following

e How to make the first impression a lasting one and resonate with your audience by introducing yourself in
their own language (This reminded us of Graeme Codrington’s GSS talk of ‘Seeing the world through
other people’s eyes’)

e How to use icebreakers to introduce yourself and captivate your audience

e How to use metaphors, jokes, cliparts and quotations to make yourself relevant and to link your topic to
the audience

e How to use ‘cool tools’ to drive the message of your talk home

e How to design simple, cost effective tools to help you with your topic

e Tips on making sure you are not caught off guard before and during your talk i.e. ensure you have an
extra power cable, camera, voice recorder etc




How to confirm prior to the engagement, the client requirements

How to evaluate your performance with the clients

Marketing tips on how to get continued business from your existing clients and new ones

How to be on the verge of knowledge by subscribing to relevant industry magazines, overseas speaker

chapters and attend conferences to increase your knowledge, learn from other speakers so that you can

continuously refine your keynote

e Tips on making sure that as a speaker, you must identify a niche topic that you specialise on, and master
it

e How to use what you have or don't have (e.g. your disability) to touch people’s hearts through your

message

All'in all, it was an enjoyable evening of sharing, laughing and learning. Not only did we get some cool tools as
gifts to use in our own speaking business, we also enjoyed the safety fortune cookies and we got lotto numbers!!!
What an evening!

Morongwa
morongwama@agsa.co.za

Certified Speaking Professionals by Paul du Toit

Financial criteria for CSP qualification via the NSA US

There are 4 categories under which you qualify for your CSP - they are:

1. Association membership standard (you have to be a fully paid up
Professional member of PSASA in good standing for 3 years)

2. Education standard (32 credits)

3. Speaking Performance Standard

4. Professional Business Management Standard.

You need to meet the criteria for all 4 categories. In order to qualify under the
Speaking Performance Standard you need to, among other sub criteria, have
delivered a minimum of 20 fee paid presentations.

You can qualify under any one of the following 4 business model options - in other word, either level I, level I,
level 11l or level 1V:

Clients | Presentations | Fee Income
l. 100 250 US$250,000
1. 75 200 US$375,000
Il. 50 150 US$500,000
V. 25 100 US$625,000

You have 5 years to accumulate these amounts, and they are measured over your best 5 of the last 6 years.

According to the "75% rule" - 75% of your presentations need to be to audiences of 15 people of more. Clearly, the
financial criteria seem tougher to achieve from South Africa than when you live and work in the US, as our fees
here are generally lower, but it is important that from an international perspective the CSP badge is not watered
down.

In terms of conversion to US$ - | simply took the mean average for each year according to an historical online
currency converter - and it was accepted.

If you have questions - please first visit
http://www.psasouthernafrica.co.za/general/general.asp?ID=28&menu=CSP.
If your questions are still not answered there, you are welcome to be in touch with me.

If you want to get your CSP in Orlando Florida in July 2010, now is the time to start planning and getting your
records in order. All submissions must reach NSA US by no later than 12 January 2010.




Paul du Toit, CSP (2008)
pdt@congruence.co.za

Johannesburg Chapter News by Marlene Ward

The powerful, newly elected committee ensured that the first meeting for PSASA for the year
would start as we mean to continue - with purpose, clarity and enthusiasm.

The main speaker at the meeting at MonteCasino on May 20 was Haydee Antezana, whose
topic ‘How to Speak with Sensational Style’ provided some very valuable points, some of
which are included in her article above. The guests (we have a new guest book) commented
on the excitement and positive energy generated at the meeting.

We will have a new slot on each programme where a member from each level (Candidate,
Associate, and Professional) has 2 minutes to introduce themselves, and share their goals
plus what they have gained since joining the association. The members were delighted to be
given this opportunity.

The Chapter meeting dates and events will be published next week after our next committee meeting.

The new committee is:

President - Marlene Ward

Membership - Haydee Antezana

Treasurer - Jeetesh Kathawaroo

Advisors (Portfolios to be Announced) - Dr Fritz Holscher and Dr James Robertson

PR and Secretary - We would welcome names of members who would like to serve on the committee

The committee consists of a wide range of experience, age, and knowledge and everyone has the same
commitment and strong desire to make this a memorable year for all the members.

Marlene’s e-mail address is:
mward@netactive.co.za

Closing Quote

“The mindset of producing an event 'in-house' is the same as buying pirate parts for your car.

The delegates to your event know you do not mean business. The skimpier your event, the least the results. Use
recognised professionals to help stage your events that are effectively proven to deliver results.

There are no half measures in this game. A poorly staged event will work against you, rather than for you.”

Adapted by Jurgen Tietz from Louis Eichstadt, editor of Miner's Choice

New Members by Nikki Bakker

Morongwa Makakane - upgraded from Associate to

Denise Hill - upgraded from Associate to Professional Professional membership (PTA)

membership (JHB)

Belinda Williams — Candidate member (CT) Ronald Young — Candidate member (JHE)

Sean Snyman — Candidate member (JHB)




Wrapping it up by the Ed

W There you have it for May 2009, I'll speak to you again next month.
h |

| Until then, and after then, keep being yourself for a living ...

All best wishes
Robin Wheeler, Newsletter Editor
robin@bentrepreneuring.com

Tel: 08600 67272 | Mobile: +27 83 458 6114 | Fax: 086 515 0906
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